Customer centric

Custommerce Service Excellence
Foundation concluded its seventh
Annual Convention with a
networking dinner which saw many
a CX0 in attendance. Custommerce,
incubated by Servion Global
Solutions in year 2003, is a platform
that helps companies to operate
with a customer centric approach.
The audience drew interest from
large corporate houses across Asia
Pac and the Middle East. The
convention also helped create an
excellent opportunity for
networking and the exchange of
thoughts and ideas. Prakash V.
Shukla Sr. Vice President,
Technology and Chief Information
Officer - Taj Group of Hotels, India
was one of the speakers at the event.
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